EDELRID calls on the owners of the screw gate D-ring bolts to
replace them immediately. The quantity of bolts required can be
requested free of charge by using the ORDER FORM.

The affected screw gate D-ring bolts can be found in the following products
and components:

CORE PLUS RADIALIS PRO TREECORE TRIPLE LOCK / CORE SCREW D-SINGLE /
TRIPLE LOCK CORE SLIDING D-KIT CORE SCREW D-KIT
88037 71610 88036 / 88052 88062 / 88054

For the CORE PLUS, RADIALIS PRO and TREECORE /SLIDING-D-KIT, only products manufactured since October
2019 are affected. Where to find the corresponding batch numbers and markings on the products is described HERE.

Owners of affected products are urged to withdraw them from use immediately. The required quantity of bolts, as well
as the designation of the affected product with batch number, must be reported to EDELRID. Then the bolts on the
listed products will be replaced with the new bolts supplied.

Background:

A ring was found on a RADIALIS PRO harness in a high ropes course with the thread broken off just behind the nut. In a
metallurgical assessment of the bolts, it was found that there were variations in the coating of the bolts, which can lead
to hydrogen embrittlement and the bolts snapping in individual cases.

Video instructions on replacing the bolts can be
found HERE. Contrary to the labeling on the pro-
duct and the information in the instruction manual,
the replacement bolts should be tightened to a
torque to 8 Nm.



https://cloud.edelrid.de/index.php/s/TGS9WMb2dPrnzZ6
https://cloud.edelrid.de/index.php/s/XmLMDbLm9J8SGKp
https://youtu.be/bu0d1ayPXIk

